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laifo;"rL 
 

!=  sfof{nosf]  :j?k  /  k|s[lt           

@= lhNnf k|zf;g sfof{nosf] sfd, st{Jo / clwsf/    

#= sfof{nodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f        

$=  sfof{nojf6  k|bfg  ul/g]  ;]jf          

%= ;]jf k|bfg ug]{ sfof{nosf] zfvf / lhDd]af/ clwsf/L      

^= ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw         

&= lg0f{o ug]{ k|lqmof / clwsf/L         

*= lg0f{opk/ ph'/L ;'Gg] clwsf/L         

(=  ;Dkfbg  u/]sf]  sfdsf]  ljj/0f          

!)= ;"rgf clwsf/L / k|d'vsf] gfd / kb        

!!= P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL        

!@= cfDbfgL, vr{ jf cfly{s sf/f]jf/ ;DalGw cBfjlws ljj/0f     

!#=  tf]lsP  adf]lhdsf  cGo  ljj/0f           

!$= cl3Nnf] cf=j= df ;~rflnt sfo{qmd         

!%= ;fj{hlgs lgsfosf] Website         

!^= ;fj{hlgs lgsfon] k|fKt u/]sf] j}b]lzs ;xfotf, C0f, cg'bfg  

    Pjd\ ;Demf}tf ;DaGwL ljj/0f           

!&= ;fj}hlgs lgsfon] ;+rfng u/]sf] sfo{qmd / ;f]sf] k|ltj]bg      

!*= ;fj{hlgs lgsfon] jlu{s/0f tyf ;+/If0f u/]sf] ;"rgfsf] gfdfjnL     

!(= ;fj{hlgs lgsfodf k/]sf ;"rgf dfu ;DaGwL lgj]bg / ;"rgf lbOPsf] laifo   

@)= ;fj{hlgs lgsfosf ;"rgfx? cGoq k|sfzg ePsf jf x'g] eP ;f]sf] ljj/0f   

@!=  cg';"rL–!             
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!= sfof{nosf] :j?k / k|s[lt M  
lhNnf k|zf;g sfof{no, g]kfn ;/sf/ u[x dGqfno cGtu{t /x]sf] s]lGb|o:t/ lhNnf l:yt 

sfof{no xf] . /f0ff sfndf j8f xflsdsf] sfof{no, lj=;+= @)@@ ;fn;Dd k|d'v lhNnf clwsf/Lsf] 

sfof{no, @)@@ ;fnb]lv @)$^ ;fn;Dd lhNnf sfof{no x'Fb} @)$^ ;fnb]lv xfn;Dd lhNnf k|zf;g 

sfof{nosf] gfdn] lrlgG5 . o;n] :yfgLo k|zf;g P]g, @)@* df Joj:yf eO{ ;+zf]lwt P]g lgod 

cg';f/ cfkm\gf] k|zf;lgs / cw{Goflos sfo{x? ub}{ cfPsf] 5 . 

la=;+=@)!* ;fn k"j{ /f]Nkf gfdsf] lhNnf cl:tTjdf lyPg . tTsfnLg /fhf dx]G›af6 

k~rfotL zf;g Joj:yfsf] ljhf/f]k0f ;+u;+u} lhNnfx?sf] ;+/rgf ljefhg / ;dfof]hg ug]{ qmddf 

Ko"7fg / ;Nofg lhNnf cGtu{t /x]sf s]xL e"–efunfO{ ldnfP/ Pp6f 5'§} lhNnf 3f]if0ff ug]{ sfo{ eof] 

. To;kl5 sf]6df}nf uf=lj=;=sf] /f]Nkf eGg] 7fpF -pQm uf=lj=;=@)#@ ;fn lt/ ;Nofg lhNnfdf 

ldnfg u/LPsf]_ sf] gfdaf6 /f]Nkf lhNnf eGg] gfd /xg uO{ lhNnfsf] ;b/d'sfd lnjfªdf :yflkt 

eof] . o;/L /f]Nkf lhNnf 5'§}?kdf :yfkgf ePtfklg s]xL jif{;Dd ;Dk"0f{ ;/sf/L sfdsfh Ko"7fg 

lhNnfaf6} x'g] ub{Yof] . /f]Nkf lhNnfdf %$ j6f uf=lj=;=-tTsflng ufpF k~rfot_ /xb} cfPsf]df k'gM 

ef}uf]lns ;+/rgf ug]{ qmddf @)#@ / )## ;fnlt/ /f]Nkf lhNnf cGtu{tsf 9fsf8fd, bdfrf}/, 

sfnfufpF, yf/df/], sf]6df}nf nufotsf uf=lj=;=x? ;Nofg lhNnfdf / /f]Nkf lhNnfsf] vf/f nufotsf 

uf=lj=;=x?nfO{ ?s'd lhNnfdf ldnfg ul/Psf] lyof] eg] Ko"7fg lhNnf cGt/ut /x]sf d;Lgf, 

hf}lnkf]v/L, 3f]8fufpF, v'+u|L tyf ;Nofg lhNnfsf b'la8fF8f, ;vL, em]gfd, g'jfufpF, h'Fuf/, u}/LufpF, 

a'9fufpF, 8'a|Lª uf=lj=;=x? /f]Nkf lhNnfdf ldnfg u/]kl5 /f]Nkf lhNnfdf %! j6f uf=lj=;=sfod 

ePsf] lyof] . xfn /f]Nkf gu/kflnsf ;lxt n'ªu|L, ;'lgn :d[lt, ?G6Lu9L, lqj]0fL, df8L, u+ufb]j, 

kl/jt{g, yafª, ;'g5x/L ( j6f ufpFkflnsf u/L !) j6f :yfgLo tx /x]sf 5g\ . 

:yfgLo k|zf;g P]g, @)@* sf] bkmf % df  ælhNnf k|zf;g M lhNnfsf] ;fdffGo k|zf;g 

;~rfng ug{sf] nflu k|To]s lhNnfdf Pp6f lhNnf k|zf;g sfof{no /xg]5 . g]kfn ;/sf/n] ;f] 

sfof{nosf] k|d'v k|zf;sLo clwsf/Lsf] ?kdf sfd ;d]t ug]{ u/L k|To]s lhNnfdf Ps hgf k|d'v 

lhNnf clwsf/Lsf] lgo'lQm ug]{5 . k|d'v lhNnf clwsf/Ln] k|rlnt sfg'g, g]kfn ;/sf/sf] gLlt, 

lgb]{zg tyf If]qLo k|zf;ssf] /]vbvdf /xL g]kfn ;/sf/sf] k|ltlglwsf] ?kdf sfd ug]{5Æ egL 

pNn]v ul/Psf] 5 . ;+3Lo k|0ffnLdf /fHo uO{ ;+3, k|b]z / :yfgLo txsf] ?kdf kl/0ft ePkl5 lhNNff 

k|zf;g sfof{no ;+3sf] dftxt /x]sf] 5 . 

 

 

@= lhNnf k|zf;g sfof{nosf] sfd, st{Jo / clwsf/ b]xfo adf]lhd /x]sf] 5 M 

 lhNnfdf zflGt ;'/Iff sfod ug'{ .  

 lhNnfleq ljleGg ;/sf/L sfof{nox?n] ;~rfng u/]sf ljsf; sfo{x?df ;xof]u k'¥ofpg] . 

 lhNnfleq /x]sf g]kfn ;/sf/sf] ;a} ;DktLsf] /]vb]v, ;Def/ tyf dd{t ug]{, u/fpg] . 

 gful/stf tyf /fxbfgL ljt/0f ug'{ .  

 lhNnfl:yt ;/sf/L sfof{noaLr ;dGjo cg'udg / d'Nof+sg ug'{ .  

 ljkb\ Joj:yfkg ug'{ .  
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 g]kfn ;/sf/sf] k|ltlglwsf] ?kdf sfd ug'{ .  

 ljsf; lgdf{0f sfo{sf] ;dGjo, cg'udg tyf /]vb]v ug'{ . 

 lhNnfdf ;'zf;g sfod ug{ e"ldsf v]Ng' . 

 s'g} klg sfof{nonfO{ gtf]lsPsf] cGo ;/sf/L sfo{x? ug'{ .  

 g]kfn ;/sf/n] ;do ;dodf lbPsf cfb]z jf lgb]{zg cg';f/ cGo sfd sf/jfxL ug]{ . 

#= sfof{nodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f 

 :jLs[t sd{rf/L b/aGbL ;+Vof      @# 

 :yfoL sd{rf/L b/aGbL ;+Vof       !& 

 s/f/  ;]jf  sd{rf/L         ^  

  

#=! gful/stf zfvf 

 gofF gful/stf hf/L ug]{ . 

 c+lus[t gful/stf hf/L ug]{ .  

 g]kfnL gful/stfsf] k|ltlnkL lbg] . 

 a}jflxs c+lus[t g]kfnL gful/stf k|bfg ug]{ . 

 sd{rf/L kl/jf/nfO{ gful/stf k|bfg ug]{ 
 

#=@ :yfgLo k|zf;g tyf zflGt ;'/Iff zfvf 

 sd{rf/L k|zf;g ;DaGwL sfo ug]{ . 

 ;+3;+:yf tyf kq klqsf ;DaGwL sfo{ ug]{ . 

 xft xltof/ ;DaGwL sfo{ ug]{ . 

 ahf/ cg'udg ug]{ . 

 åGå Joj:yfkg ug]{ . 

 ljkb\ Joj:yfkg ug]{ . 

 btf{÷rnfgL ug]{ . 
 

#=$ /fxbfgL zfvf 

 gofF /fxbfgL hf/L ug]{ . 

 /fxbfgL b|'t ;]jfsf nflu l;kmfl/; ug]{ . 

#=% n]vf zfvf 

 cfly{s k|zf;g sf/f]af/ ;DaGwL ;Dk"0f{ sfd ug]{ . 

#=^ d'2f zfvf 

 sfg"g adf]lhdsf ljleGg d'2f ;DaGwL sfo{ ug]{ . 
 

$= sfof{nojf6 k|bfg ul/g] ;]jf 
 $=! gful/stf lat/0f  

 $=@ /fxbfgL lat/0f 

 $=# ;+3 ;+:yf btf{ / gljs/0f 
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 $=$ xftxltof/ btf{, gfd;f/L / gljs/0f 

 $=% 7f8f] ph'/Ldf cfjZos sf/jfxL 

 $=^ zflGt ;'/Iff ;DaGwL sfo{  

 $=& ljkb\ Jojb\ Joj:yfkg  

 $=* åGb Joj:yfkg 

 $=( ahf/ cg'ud0f, d"No lgoGq0f 

%= ;]jf k|bfg ug]{ sfof{nosf] zfvf / lhDd]jf/ clwsf/L 
%=! gfulstf zfvf  

;=k|=lh=c= r"8fdl0f zdf{ uf}td  

gf=;'= hd'gf l3ld/] 

sf=;= emuaxfb'/ km]jfnL 
 

%=@ /fxbfgL zfvf  

 ;=k|=lh=c= cg'iff sf]O/fnf 

 gf=;'= clgtf pk|]tL -/fodfemL_ 

 sf=;= l;tf ;]g 
 

%=# k|zf;g zfvf 

 ;=k|=lh=c= r"8fdl0f zdf{ uf}td 

 gf=;'= ofdnfn jnL 

 gf=;'= afdb]j lu/L 

 sf=;= ;Ltf s'df/L ;]g 

%=$ n]vf zfvf 

 n]vfkfn >L df]xg lh=;L= 

 sf=;= cflzif cfrfo{  

%=% d'2f zfvf 

       

 s=c= xs{/fh 3tL{du/ 

 sf=;= s[i0faxfb'/ yfkf  

%=^ gful/s ;xfotf sIf 

 vl/bf/  

 sf=;= ;Gh' 3tL{du/ 
 

^= ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw 

 cg';"rL–! adf]lhd gful/stf j8fkqdf pNn]v eP adf]lhd x'g]5 . 

&= lg0f{o ug]{ k|lqmof / clwsf/L 

 lg0f{o ug]{ k|lqmof gful/s j8f kqdf pNn]v eP adf]lhd x'g]5 / lg0f{o ug]{ clwsf/L klg 

gful/s j8f kqdf pNn]v eP adf]lhd g} ;DalGwt zfvfsf k|d'v, ;xfos k|d'v lhNnf 

clwsf/L / k|d'v lhNnf clwsf/L /xg] . 

 

*= lg0f{o pk/ ph'/L ;'Gg] clwsf/L 

 k|d'v lhNnf clwsf/L u~haxfb'/ Pd=;L=   
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(= ;Dkfbg u/]sf] sfdsf] ljj/0f 
 

s=k|zf;g zfvf 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd  

ut cf=j= sf] 

ljj/0f 

!= ;+:yf btf{ % @@ 

@= gfafns kl/ro kq !$ $^ 

#= ljjfx btf{ -z'? tyf c?_ – – 

$= 7f8f] ph'/L / cGo  !% !% 

%= kqklqsf btf{ – – 

^= 5fkfvfgf btf{ – – 

&= ljljw l;kmfl/; %@# ^*) 

*= xftxltof/ gljs/0f !! !^ 

(= xftxltof/ gfd;f/L ! @ 

!)= e"=k'=;}lgs k]G;g -l;kmfl/;_ #$ !@# 

 

v= gful/stf zfvf 
 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= a+zhsf] cfwf/df gofF gful/stf ljt/0f #@^* O=sf= ;d]t &*$) 

@= k|ltlnkL gful/stf ljt/0f #() !^@( 

#= a}jflxs c+lus[t gful/stf ljt/0f – – 

$= k'/fgf] gful/stf clen]lvs/0f – k'/fgf] gful/stf ;a} 

clen]lvs/0f 

eO{;s]sf] 

% gfu/lstf ljt/0f ;]jfaf6 ljt/0f a+zhsf] 

gfl/stf 

!!(%  

 

u= /fxbfgL zfvf 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= ;fwf/0f l;kmfl/; $*( *#* 

@= b|'t l;kmfl/; !@#$ $%%& 

#= /fxbfgL ljt/0f #&@ &%& 

$= lat/0f x'g afFsL /fxbfgL !!& *! 

 

3= n]vf zfvf -/fhZj tkm{_ 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ ut cf=j= sf] 
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>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ljj/0f 

!= ;+:yf btf{ tyf gljs/0f #*,$)).– !,)@,@)).– 

@= xftxltof/ -gljs/0f, gfd;f/L_ ^,*)).– @,!$)).– 

#= /fxbfgL b:t'/ @%,^&,!)).– $$,#@,%)).– 

$= cGo k|zf;lgs – – 

%= k|zf;lgs b08 hl/jfgf – – 
^= Goflos b08, hl/jfgf / hkmt (#,%(*=^!.– %,))).– 
&= b/vf:t b:t'/  – %,()).– 
*= a]?h' c;'nL #,@@%.– – 
(= w/f}6L @,#*,)#!.– !$,$@,@$(.!* 

sfof{no tkm{ 

!= k"FhLut tkm{ s"n vr{ – $&,&!,*!$.– 
@= rfn' tkm{ s"n vr{ $%,^^,^^&.– %,)$,@#,)%&.– 
#= ljljw !,!),*$$.– @,!^,))).– 

 

ª= d'2f zfvf 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= xftxltof/ @ # 

@= s]xL ;fj{hlgs ck/fw !% @@ 

#= ;fj{hlgs zfGtL lj?4sf] s;'/  % – 

$= sfnf] ahf/L – – 

%= ;jf/L Hofg – # 

o; cf=j=sf] hDdf btf{ * !$ 

ut cf=j=sf] lhDd]af/L ;/L cfPsf] ;+Vof @@ !# 

o; cf=j= df km5\of}6 ePsf] ;+Vof ( !& 

km};nf x'g afFsL d'2fsf] ;+Vof @@ – 

 

r= ahf/ cg'udg tyf lgoGq0f ;DaGwL sfo{ 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= cg'udg * k6s & k6s 

 

5= sfof{no cg'udg 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= xflh/L 58\s]÷k|zf;lgs cg'udg ( k6s ^ k6s 
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h= ljkb\ Joj:yfkg ;DaGwL 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_  

;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= b}jLk|sf]k -cfuhfgL, r6\ofª, aiff{_  (,@^,%)).– (*%&)).– 

 

 

 

 

 

em= åGå kLl8t /fxt ljt/0f 

 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= åGåsfnsf d[ts kl/jf/sf xsbf/nfO{ /fxt 

/sd  

– (%))))).– 

@= kfFrf}+ sfo{bndf ;dfj]z ePsf d[ts 

kl/jf/sf xsbf/  

– – 

#= a]kQf ePsf kl/jf/sf xsbf/  – %))))).– 
$= åGåsfndf d[To" ePsf ;]gf k|x/Lsf xsbf/  – #))))).– 
%= åGå kLl8t ckfË÷3fO{t]  – @#*)*)).– 
^= åGå kLl8t 6'x'/f  –  @@@*!*##.– 

&= hUuf d'cfJhf Ifltk"lt{  – #@!$$&)).– 

 

`= j}b]lzs /f]huf/df d[To" ePsfx?sf] d[ts Ifltk"lt{÷/fxt ljt/0f 

 

qm=;+= sfo{sf] ljj/0f ;+Vof -cf=j= @)&%.)&^_ 

>fjg dlxgf b]vL kf}if 

d;fGt;Dd 

ut cf=j= sf] 

ljj/0f 

!= j}b]lzs /f]huf/sf qmddf d[To" ePsf d[ts 

kl/jf/sf xsbf/ ^ hgfnfO{ 

!),$@,)@( #^)@@)@#.%! 

 

!)= ;"rgf clwsf/L / k|d'vsf] gfd / kb 

l;=g+ sfof{nosf] gfd ;"rgf clwsf/Lsf] gfd kb ;Dks{ g+= 

 lhNnf k|zf;g sfof{no 

/f]Nkf 

>L r"8fdl0f zdf{ uf}td ;=k|=lh=c= (*%%)*!&^* 
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!!= P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL 
o; sfof{non] b]xfo adf]lhdsf P]g, lgdo, ljlgod jf lgb]{lzsfsf] k|of]u u/L sfo{ 

;~rfng u/]sf] 5 M 

 :yfgLo k|zf;g P]g, @)@* 

 g]kfn sfg'g JofVof ;DaGwL P]g, @)!)  

 clVtof/ b'?kof]u cg';Gwfg cfof]u P]g, @)$* 

 cWofudg P]g, @)$( 

 cfjZos kbfy{ lgoGq0f -clwsf/_ P]g, @)!& 

 cfjZos a:t' ;+/If0f P]g, @)!@ 

 cfjZos ;]jf ;~rfng P]g, @)!$ 

 sf/fuf/ P]g, @)!( 

 sfnf]ahf/ tyf s]xL ;fj{hlgs ck/fw / ;hfo P]g, @)%@ 

 s]xL ;fj{hlgs -ck/fw lgoGq0f_ P]g, @)@& 

 3/]n' lx+;f -s;"/ / ;hfo_ P]g, @)^^ 

 hf;';L P]g, @)!* 

 h'jf P]g, @)@) 

 g]kfn laz]if ;]jf P]g, @)$@ 

 k|df0f P]g, @)#! 

 k|x/L P]g, @)!@ 

 k|frLg :df/s ;+/If0f P]g, @)!# 

 e|i6frf/ lgjf/0f P]g, @)%( 

 dfgj clwsf/ cfof]u P]g, @)%# 

 dfgj a]rlavg tyf cf];f/ kf];f/ lgoGq0f P]g, @)^$ 

 oftgf ;DaGwL Ifltk"lt{ P]g, @)%# 

 /fHo la?4sf] ck/fw ;hfo P]g, @)$^ 

 nfu" cf}ifw -lgoGq0f_ P]g, @)## 

 laikmf]6s kbfy{ P]g, @)!* 

 ;k'b{uL P]g, @)$% 

 ;/sf/L d'2f;DaGwL P]g, @)$( 

 ;z:q k|x/L P]g, @)%* 

 ;fj{hlgs ;'/Iff P]g, @)$^ 

 ;}lgs P]g, @)#$ 

 xftxltof/ tyf v/vhfgf P]g, @)!* 

 g]kfn gful/stf P]g @)^# 

 ;+:yf btf{ P]g, @)#$ 

 /fxbfgL P]g, @)@$ 

 :yfgLo lgsfo cfly{s k|zf;g lgodfjnL, @)^$ 

 clVtof/ b'?kof]u cg';Gwfg cfof]u lgodfjnL, @)%( 
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 cWofudg lgodfjnL, @)%! 

 sf/fuf/ lgodfjnL, @)@) 

 3/]n' lx+;f -s;'/ / ;hfo_ lgodfjnL, @)^& 

 k|x/L lgodfjnL, @)$( 

 e"tk"j{ ;}lgs lgod, @)%( 

 ;/sf/L d'2f ;DaGwL lgodfjnL, @)%% 

 ;z:q k|x/L lgodfjnL, @)^) 

 ;z:q k|x/L -k|fljlws ;d"x_ lgodfjnL, @)^& 

 ;}lgs k|x/L ;DaGwL lgodfjnL, @)%* 

 ;}lgs cbfnt lgodfjnL, @)^$ 

 g]kfn gful/stf lgodfjnL, @)^$ 

 ;+:yf btf{ lgodfjnL, @)#$ 

 xftxltof/ / v/vhfgf lgodfjnL, @)@* 

 /fxbfgL lgodfjnL, @)^& 

 ;/sf/L d'2f ;DaGwL P]g, @)$( sf] cg';"rL–! leq gk/]sf] t/ k|rlnt g]kfn sfg"gdf 

g]kfn ;/sf/ jfbL x'g] d'2f egL pNn]v ePsf d'2fx? 

 

!@= cfDbfgL, vr{ jf cfly{s sf/f]jf/ ;DaGwL cBfjlws ljj/0f 
   o; lhNnf k|zf;g sfof{nosf] /fhZj, cfDbfgL, clVtof/L tyf vr{sf] ljj/0f 

cg';"rL–@ adf]lhd /x]sf] 5  .  

 

!#= tf]lsP adf]lhdsf cGo ljj/0f M 

 lhNnfdf zflGt ;'/Iffsf] k|efjsf/L k|aGw ldnfPsf] . 

 ;]jf k|jfxnfO{ k|efjsf/L agfpg gful/s ;xfotf sIfsf] k|efjsf/L ;~rfng ul/Psf] . 

 lhNnf k|zf;g sfof{no /f]Nkfsf] Mobile App sf] lgdf{0f eO{ ;~rfngdf ul/Psf] .  

 l8lh6n gful/s j8f kqsf] lgdf{0f tyf k|of]u ul/Psf] . 

 lhNnfdf ;'zf;g tyf kf/blz{tf sfod ug{df e"ldsf lgjf{x ul/Psf] . 

 k|efjsf/L ;"rgf k|jfxsf] lgDtL o; sfof{nosf] Website lgoldt cBfjlws ug]{ ul/Psf] . 

 gful/stf nufotsf clen]vx? Jojl:yt ?kdf /flvPsf] . 

 ;]jfu|fxLx?sf] nflu sfof{no aflx/ k|ltIffnosf] lgdf{0f ul/Psf] . 

 ljB'lto xflh/L ;+rfngdf /x]sf] . 

 sfof{nodf l;l; l6eL h8fg ePsf] . 

!$= cl3Nnf] cf=j= df ;~rflnt sfo{qmd  

 cl3Nnf] cf=j=df ;~rfng ePsf qmdfut sfo{qmdx? s'g} klg g/x]sf]] . 
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!%= ;fj{hlgs lgsfosf] Website 

 o; lhNnf k|zf;g sfof{nosf] j]a;fO6 www.daorolpa.moha.gov.np /x]sf] 5 . ;fy} 

sfof{nosf] Mobile App u'un Kn] :6f]/af6 PG8«f]O8 kmf]gdf 8fpgnf]8 ug{ ;lsg] 5 . 
sfof{nosf] O{d]n 7]ufgf daorolpa@moha.gov.np  rolpadao@gmail.com /x]sf] 5 .  

!^= ;fj{hlgs lgsfon] k|fKt u/]sf] j}b]lzs ;xfotf, C0f, cg'bfg Pjd\ ;Demf}tf ;DaGwL 

ljj/0f M  

 o; sfof{nodf g/x]sf] 

!&= ;fj{hlgs lgsfon] ;+rfng u/]sf] sfo{qmd / ;f]sf] k|ltj]bg M  

 b}jL k|sf]k kLl8tx?nfO{ /fxt ljt/0f 

 nfu" cf}ifw lgoGq0f ;DaGwL ;r]tgf sfo{qmd 

 gflu/stf ljt/0f ;]jf ;~rfng ul/Psf]  

 ;fjhlgs, Jofkfl/s / lghL k|of]hgsf] nflu CCTV/Camera h8fg tyf ;~rfng ug{ 

lgb]{zg eO{ sfof{Gjogdf cfPsf] 

 sd{rf/L ;dfof]hg Online kmf/fd eg{ Helpdisk :yfkgf u/L ;~rng u/]sf]  

 

!*= ;fj{hlgs lgsfon] jlu{s/0f tyf ;+/If0f u/]sf] ;"rgfsf] gfdfjnL M 

 zflGt ;'/Iff, d'2f tyf cleof]hg, JolQmut uf]klgotf tyf ;'/Iff nufotsf ;"rgfx? eGbf 

afx]ssf cGo ;a} ;"rgfx? v'nf /x]sf] . 

!(= ;fj{hlgs lgsfodf k/]sf ;"rgf dfu ;DaGwL lgj]bg / ;"rgf lbOPsf] laifo M 

 lnlvt ?kdf Ps dfq ;"rgf dfu ePsf] / dfu]sf] ;"rgf ;DalGwt JolQmsf] 7]ufgfdf 

k7fO{Psf] . df}lvs ?kdf ;"rgf dfUg] / k|bfg ug]{ ul/Psf] . 

@)= ;fj{hlgs lgsfosf ;"rgfx? cGoq k|sfzg ePsf jf x'g] eP ;f]sf] ljj/0f M 

 cfjZostf cg';f/ ljleGg kqklqsf tyf /]l8of]df k|sflzt ePsf] .  
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